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Government Technology Strategy
Open Government Decision nr. 710, 20.09.2011
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@ Governments transform themselves in SMART ways!
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‘l@@ Government as Driver of Public Sector Innovation

Public Sector Innovation targets:
® Public Services:

a new service/an improvement in the quality of NOVEMBER 201

- . PROTOTYPING
an existing service. PUBLIC
SERVICES
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® Public Service Delivery: new ways of

delivering high quality services.

® Administrative and organization dimensions:

changes in the organizational structures and

utines to deliver better, cost effective services

Source: OEQ_D 20, _2)_ "Public-sector innovation”
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@ Governance e-Transformation supports the Reform of Public Services
(Government Decision Nr. 797 (26.10.2012)

Complex Reform of 587 public services (CPA)

Quality Standards , evaltation indicators and
citizens report cards

Methodology for public services’ tariffs
Registry of public services, AND

E-Government to cut bureaucracy,
administrative costs, inefficiency and low
level of productivity

e-Government Center 16.05.2014
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Opening up government data to boost tra"sparency

 entrepreneurship

e better public services

e growth and accountability

Open Data
__ Barometer
__,- - ::.: .' ... O p e n D a ta 2013 Global Report
\ =< Barometer
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date.gov.md

Portalul datelor deschise
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Do you want an open and transparent government?

‘Welcame to the open datz governmentsl portal Here you can search, download aru:l reuze
open guvernamentele datz to enhance Y. e and of
public institutions. Cpen data s the data provided by public authorities in the machine
readable format st the diszggregated level However they do not contsin personal
information, trade secrets and state secrets

Identification and publfication of dats sets of interest to citizens and businesses = one of
the duties of public authorities. This peactice will increase transparency of the public sector
performance and responsiveness. Detegov.md encourages active participation of citizens
You znd all the ctizens can promaote and benefit from open data

Currently, there sre 239 dataszets published on the ponsl Tzke 2 lock 2t the dats!

(5

Ministerul Sanatatii

2} Ministerul Afzcerilor Interne

2+ Ministerul Educatiei

(3 Ministerul Tehnologiei Informa..

i3} Ministerul Economigt
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Moldova Governance




By 2020 all public services online
accessible from Public Services Portal



i@} Principles for implementing Digital Government

® Think Customer, Not Government Agency
* Reinvent Government, Don’t Simply Automate It
* Focus on Digital Transactions between Citizens and Government

* Make Government Applications Interoperable among themselves and

with commercial ones

* Digital Government will save government money, which should be

reflected in the “price” people pay for interacting with government

®* Promote Access to Information on the Internet and Ensure Adequate

Security and Privacy Measures in place

* All services that can be provided digitally should be, but they should

not eclipse traditional means



e-Governance Infrastructures for Smart Transformation o
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" Mobile Digital Signature ©

The Moldovan Government received
“Best mGovernment Award” at GSMA 2013

GLOBAL MOBILE
AWARDS 2013
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Government Electronic
Payment Platform




% EUCloud Strateqy 2012 c.wdﬁ%
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“public authorities to

benefit from Cloud adoption il EICE g4l
tﬁMPI.ITI NG.EOR EHIH:IFE

for efficiency savings.”

e Cloud computing can help

drive the transition to 215t

century public services that are interoperable,
scalable and in line with the needs of a mobile
population and business that want to benefit from
the European digital single market”.



Cloud First
Policy 2012

MCloud

- h Government
, Regulation
January 2014

' Software as Service

Infrastructure as Service _
"I. " .\i 1 -
v oo -

vk

MCloud Platform fully operable from February 14, 2013
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EU Interoperability Platform for Pan European ® jsq
. o Interoperability Sqfuh‘ang _ _
e_Government Ser\”ces @ - for European Public Administraotions

* Cross-Border access to government data:

Access to Base Registries

e STORK: Secure Identity across Borders

elD easier access to public services across EU,

e Electronic Procurement for EU/PEPPOL

* Secure document workflow between

EU and national institutions
19



‘IE@ Government Interoperability Platform in Piloting

e

Government Decision Nr. 656 (5.09.2012) N
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i  Government Enterprise Content M anagement e
Platform (ECMP)

Government Platfor m of e-Registriesand e-Per mits: Digital Agriculture
Registry; Registry of Controls; e-Permits for Water Use.
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/ Centrul de Telecomunicatii Speciale 3
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1 Power of Partnerships &
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PPPs CTS & Moldcell QSystems
\—F orange"" on-line solutions company
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Facebook — E-Government
Center Moldova

Twitter — @eGovCenterMD
@OpenGovMD

www.egov.md

office@egov.md



